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How to upgrade the INX using the USB-C port

This document outlines how to locate and download available 
upgrade files for the VIAVI INX-700/600 using USB-C port. If the 
user has USB access on a PC, Download latest Firmware to USB-C 
drive connect to INX and select Upgrade 

Equipment Requirements:

• VIAVI INX-760

• FW version 1.24 or higher

• Internet Connected Device Windows/IOS

• https://inx700.updatemyunit.net/

• Flash drive - USB-C or USB-A with adapter

https://inx700.updatemyunit.net/
https://inx700.updatemyunit.net/
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Locating Latest Firmware
STEP 1:   From internet connected device using an internet browser 

access Updatemyunit.net. Update My Unit | VIAVI Solutions Inc.

PC APPLICATION DOWNLOAD
STEP 1:  Download and install the VIAVI ReportPro Software

 https://reportpro.updatemyunit.net/

https://updatemyunit.net/
https://reportpro.updatemyunit.net/
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STEP 2:   Scroll down the page until you locate the 

image of the INX 700 and 600 Series icon and Select 

it.

STEP 3: Select the Latest available Firmware from 

the page to download.

 

STEP 4: Upon download select the downloaded file from your browsers 

download folder and open the file

STEP 5: Insert the USB drive into your device, Move the downloaded file to 

the USB flash drive and place it on the root of the drive. Do not unzip the file
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STEP 6:  Once the extraction is 

complete, Eject the flash drive 

safely.

STEP 7: Power on the INX, Insert 

the flash drive into the INX 

Probes USB-C slot, it will take a 

moment for the drive to be 

recognized.

STEP 8: The INX will present a 

screen presenting options to 

Upgrade the device, Select the 

Software upgrade option.
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STEP 9: The INX will verify you 

want to upgrade to the available 

software load. Once selected, 

screen will display a progress 

wheel for the upgrade 

STEP 10: Once the upgrade is 

complete the screen will show a 

success message and will Auto 

restart. Remove USB upon 

successful restart.
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